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Patlents satisfaction with the cancer notebook 
ORAL 
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A.M. Roesegaa@, S. Sigurjonsdottir’ ’ Landspitalinn-University Hospital, 
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Providing patients with information is important in oncofogy nursing, yet 
dissatisfaction with information is a common problem. In order to improve 
the quaftty of service, the Cancer Notebook was developed for patients 
undergoing cancer therapy. It includes a diary and selected information 
leafletsOver one hundred leaflets have been developed including specific 
information regarding services, cancer therapy, side-effects and self-care 
instruUtons.All patients undergoing cancer therapy receive a Cancer Note 
book with relevant information teaftets provided by the primary nurse. 

Purposes: Toassess patient satisfaction with the content of the informa- 
tion leaflets,ddivery of information and its usefulness.Further to compare 
the agreement between symptoms expenenced,self-care activities and in- 
formation leaflets received. 

Method: Of 93 eligibte patients who received the notebook from march- 
december 2996,69 participated in a structured telephone interview to com- 
plete a questionnaire on side-effectssymptom distress,self-care activities 
and satisfaction with the content of the Cancer Notebook. 

Reeuits: The sample con&et of 52 women and 17 men&east cancer 
the most common diagnosis (496%) and the majorfty had completed treat- 
ment at time of study (67%).Mean number of symptoms experienced was 
14 and mean number of information leaflets received was 15. 

In general the whole sample was satisfied with the Cancer Notebook.High 
satisfaction with information leaflets on treatment and side-effects was re- 
ported by 69% and 65% respecttvetyThe majority found the infomation 
useful (94%)but only 40% reported high satisfaction wkh the personal use- 
fulness of ft. Furthermore only few reported lack of information leaflets(26%) 
or having sought information elsewhere@l%). Verbal information was rein- 
forced by the leaflets, with half of the sample(54%) and 46% were highly 
satisfied with it. The notebook itself was used by the patients to record 
important timings(53%),quesbons (26%),own wellbeing(26%) and test re- 
sults(l7%). 

Conclusions: Cancer patients seem to value the Cancer Note- 
book.Written infomlatlon and yet indlvidualized,is particularty important in 
todays health care delivery, however the method of providing written mate- 

rfal needs to be considered. Simply hand@ out leaflets wfthout appropriate 
verbal information does not improve the quality of serviceThe results sup- 
portfurther devekpment of the Cancer Notebook and methods of giving 
information. 
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Monitoring head and neck cancer pat&@ after @rgery at 
home by using information & communicatlon‘t~o~ogy 

P. Elswiik-de Vrtes’, H. de Graaf-Waar’, R.J.J. van Box&l’, C:C.D. van 
der Rijt’, G. St6ter’. P.W. Moormar?, J.L. van den Brinkz. ‘/?offert&rn 
Cancer In.stftuta/Uniwsity Hospital, Medfcal~Onc&g~ Rotfej&m, 77x? 
Natherfands; 2 Erasmus University; Medical Informatfcs, Rotterdam, The 
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Introduction: Previous studies in Head and Neck (H&N) cancer patients 
have shown numerous bottlenecks in the transmural care process. After 
discharge from hospital following H&N-surgery, most patients have a con- 
siderable need for social support, and suffer from feelings of insecurity 
and uncertafntv. Due to a lack of communication between professionats in 
hospital and in primary care possible problems often remain unrfoticed in 
the period between discharge and the fkst visit to the’outpatient ctinic. To 
improve transmural oncolog~cal care for H&N cancer patients we started a 
study in which the patients have the opportunky to communic;rte etectroni- 
caky with the hospital based support team (HBST). furthermore all involved 
professionals communicate etectronically. 

Methods: After discharge, patients have a laptop at their d@osat for 6 
weeks in their home envfronment. Prior to discharge, p&en&are informed 
about the project and receive instructions how touse the laptop. The lap- 
top gives patients access to an information system with four functfons: 
communication, information, contacts with fellow sufferers and monftoring. 
Monitoring means that patients fill in an efectronic questffnnaire. If answers 
are given pointing to possible probtems the system sends an alert (e-mail 
message) to the HBST. One of the dlnfcal~ nurse spedaf&ts(CNS) of the 
HBST will then act following a written protocol. The CNS creates a message 
wtthin the system after each patient contact. 

Reeuftez So far, 24 patients were asked to participate in the study, and 
16 included. All patients proved to be able to use the SplsterQ which they 
judged very positively. All patients used the system more thanonce a week, 
67% almost every day. Health care providers who used thesystem were 
CNS, H&N-specialists, GP’s and speech therapist. When patients returned 
the laptop, all were glad having participated in the pmject. The possibility of 
having contact with the HBST seems to improve their feeling of security. 
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Ethical aspects of cancer prevention 

K. Magnusson. Sahlgrenska Univarsitetssjukhuset, Depament of 
Oncofogy Research Nurse. Gdteborg, Sweden 

additional problems. What do people want to know about their risk profiles? 
Who should get access to this infonation beside themselves? A number 
of psychosocial and ethical aspects are of importance during the whole 
process of cancer genetic counselling. 

The best way to,prevent cancer is to completefy avoid exposure to carclno- 
gens and to reduce the risk-taking behavfour, e.g. ultraviolet light exposure 
and fat intake. However, since this is nearly impossible for people living in 
a modem society there is a need for programs for cancer prevention. 

One major challenge for the heafth care professionals is to devebp and 
refine strategies for communication cancer risk information, among other 
things. 

This presentation is almed to present ethical dilemmas and psychosocial 
issues of cancer prevention, especially in connection wtth cancer genetic 
counselling. 

Primary cancer prevention is defined as the effort to prevent the devel- 
opment of cancer through health promotion and risk education including 
behavioural modifications. Secondary cancer prevention includes cancer 
screening that is a strategy to detect cancer early, before k is dinically ap- 
parent. Early detection and treatment of asymptomatic cancer can reduce 
cancer morbidity and mortality. Recently, another form of secondary can- 
cer prevention have been implemented including screening for genetic or 
molecular markers, markers that place a person at higher risk for developing 
a cancer disease. 
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Cancer prevention and the impact on the family 
organization: gene testing as an example 

E. Murphy. Division of Oncology, Department of Medacine, UniversHy 
Hospital of Geneva, Switzerland 

We already know a lot about cancer prevention and early detection but Progress in the fidd of genetic cormseking in oncology is illustrated by the 
while there has been attention to the economic and health implications possibility of gene testing allowing to identify cancer-predisposing genes 
little is still known about the impact on psychosocial responses and ethical in a certain number of families. This new approach implies that asymp- 
aspects. The possibility for predictive genetic testing, for instance, creates tomatfc individuals will be identified as carriers of predisposing genes and 


